Remsoft Ltda

Solutions Analyst

Job title: Solutions Analyst

Work Location: Brazil - Remote (Home office, but living near any major airport)

Division/Department: Remsoft Ltda

B Full-time Position

Responsibilities:

e Delivery of professional services to Remsoft clients, including:
o Training workshops
Software technical support and model troubleshooting assistance
Enhanced support services
Model quality assurance testing
Model audit services
Specification requirements
o Project services in general for Remsoft solutions
Development of models in Woodstock Optimization Studio platform and solution documentation
e Creation of automatic update scripts for Woodstock models and data validation routines with Remsoft
Integrator
e Preparation and delivery of online and/or live knowledge transfer sessions and training modules
e Support sales and marketing initiatives, including software capability demonstrations, client needs
surveys, case study writing, business case development with customers and full support of Remsoft
conferences
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Desired Qualifications:

e Advanced knowledge in operations research methods applied to forest planning process modeling

e Strong background in forest planning, financial modeling, and asset valuation

Good foundation in programming logic, geographic information system tools, database design and SQL
query skills

Strong oral communication, writing and presentation skills

Strong problem-solving and planning process improvement skills

Fast learning ability, adaptability, and creativity

Highly organized, with focus on service quality and delivery time

Client oriented with strong consulting skills (e.g., active listening, understanding client challenges, etc.)

Requirements:

e B.Scin Forest Engineering
e Advanced communication skills in English
o Flexibility to travel

Assets:

MSc. degree in Forest Management

Background as key-user of optimized solutions developed in Remsoft applications
Proven experience as forest planning analyst or consultant

Advanced communication skills in Spanish

To express interest in this opportunity please send an email with your resume to franc.roxo@remsoft.com.
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